Ticket

= Patient Portal Access

Question?

= First time accessing and logging into the Patient Portal?

Solution

= To access the Patient Portal, please click on the link from the email received
= Alternatively, click on the Patient Portal Access button on our website
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IT Support

= When the Patient Portal page loads, the system will ask you to setup your account
= Please type your username and temporarily password in the corresponding fields and
then click Login.
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Welcome back! We missed you. Don't have an
account yet?
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IT Support

= |f the information provided is correct, the system will then ask you to confirm your date
of birth. Type your date of birth and then click Send.
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This is the first time you are logging in to
Houston Medical Imaging Portal or you are
trying to reset your password.

To continue with your log in you must enter your
date of birth.

mm/dd/yyyy

= When DOB is confirmed, the system will send a SMS to your cell number containing a
one-time password. Enter the 6-digit code received and then click Submit.

ENTERPRISE
BY HOU

This is the first time you are logging in to
Houston Medical Imaging Portal or you are
trying to reset your password.

To continue with your log in you must enter your
date of birth.

07/12/1991

Please enter 6 digit code sent to your phont (3 )

SUBMIT




IT Support

= As this is the first time you are logging into the Patient Portal, the system will ask you to
create a password for your account.

= The password must contain 8 characters, small and capital letter, number and a special
character.

= Type and re-type the new password and then click Submit.
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This is the first time you are logging in to
Houston Medical Imaging Portal or you are
trying to reset your password.

Please create new password. New password
must contain 8 characters, small and capital
letter, number and special character.

After successful Submit of new password you

will be redirected to Login page. Then you can
enter Portal with your usemame and new
password.

SUBMIT




IT Support

= Finally, the process of setting up your account has completed.

= Type your username and newly created password to access your Patient Portal account
and medical records.
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Search:
Fatient Portal Location Name 1 Address Phone Number
CAMPBELL ‘9180 Katy FWY Suite 100, Houston, TX, 77055 7137971919
EDINBURG 2502 W Trenton RD, Edinburg, TX, 78539 7137971919
HEIGHTS 427 W 20th St Suite401, Houston, TX, 77008 7137971919
PEARLAND 3322 E Walnut St Suite105, Pearland, TX, 77581 7137971919
RICHMOND 3310 Richmond Ave, Houston, TX. 77098 7137971919
SHEPHERD 3301 South Shepherd Dr, Houston, TX, 77098 7137971919
WOMEN BREAST CENTER ‘9230 Katy FWY Suite 400, Houston, TX, 77055 7137971919
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